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Privacy Policy
Last Updated: 
Introduction
Engaging Young Minds Ltd ("we", "our", "us") is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, store and protect your personal information when you visit our website, contact us, or use our educational services.
We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Who We Are
Engaging Young Minds Ltd
Email: EngagingYoundMinds@hotmail.com
Website: www.engagingyoungminds-tutoring.com
For any questions about this Privacy Policy or your personal data, please contact us using the details above.
What Information We Collect
We may collect and process the following information:
Information You Provide
· Name
· Email address
· Telephone number
· Postal address
· Information about your child’s educational needs
· School details
· Information provided through enquiry forms, emails, phone calls, or consultations





Tutor and Staff Information
Where applicable, we may collect:
· CVs and employment history
· Qualifications and professional certifications
· References
· DBS information
· Identity verification documents
Website Information
When you visit our website, we may automatically collect:
· IP address
· Browser type and version
· Device information
· Pages visited
· Time spent on pages
· Referring website information
How We Use Your Information
We use personal information to:
· Respond to enquiries
· Arrange tutoring and educational support services
· Match students with suitable tutors
· Communicate regarding services
· Manage tutor recruitment and onboarding
· Improve our website and services
· Meet legal and regulatory obligations
· Protect the safety and welfare of children and young people
Lawful Basis for Processing
We process personal information under one or more of the following lawful bases:
· Consent
· Performance of a contract
· Legitimate interests
· Compliance with legal obligations
· Protection of vital interests


Sharing Your Information
We do not sell your personal information.
We may share information with:
· Tutors engaged to support students
· Schools and educational professionals where appropriate and authorised
· Professional advisers
· IT and website service providers
· Regulatory or safeguarding authorities where required by law
All third parties are required to keep your information secure and confidential.
Data Security
We take appropriate technical and organisational measures to protect personal information from unauthorised access, loss, misuse, alteration, or disclosure.
Data Retention
We retain personal information only for as long as necessary to provide our services, fulfil legal obligations, resolve disputes, and enforce agreements.
Where information is no longer required, it will be securely deleted or anonymised.
Your Rights
Under UK GDPR, you have the right to:
· Access your personal information
· Correct inaccurate information
· Request deletion of your information
· Restrict processing
· Object to processing
· Request data portability
· Withdraw consent where processing is based on consent
To exercise any of these rights, please contact us.




Children's Data
Because our services support children and young people, we take particular care when handling information relating to minors. Information about children is only collected where necessary to provide educational support services and is handled with appropriate safeguards.
Cookies
Our website may use cookies to improve user experience and monitor website performance.
You can control cookies through your browser settings.
For more information, please see our Cookie Policy.
Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices of those websites and encourage you to review their privacy policies.
Complaints
If you have concerns about how we handle your personal information, please contact us first so we can try to resolve the issue.
You also have the right to lodge a complaint with the Information Commissioner's Office (ICO):
Website: www.ico.org.uk
Telephone: 0303 123 1113







Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated revision date.
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